coastal-tel.com, Inc.
3159 Lofton Square Court

coastal-tel.com Suite #800
) Yulee, Fl. 32097

Tel: 904-277-7080
Fax: 904-277-2731
iwpiper@direcway.com

MAINTENANCE AGREEMENT:
Ms. Debbie Hendries

NASSAU COUNTY ADMINISTRATION
P.O. Box 4000

Fernandina Beach, Florida 32035

SPECIFICATIONS:

Coastal-tel.com, Inc. will provide labor to diagnose and repair telephone equipment, paging
equipment, telephone and network cabling, jacks, cords, etc. Coastal-tel.com, Inc. will refer
the problem back to the customer if caused by Service Provider (Bell South, Alltel, etc.) or
another piece of equipment (modems, Fax Machine, Answer machines, Credit machines, etc).
Agreement will cover labor to change jacks, line cords, cable, cards, reprogramming, etc.

Agreement will cover labor only for repair/service calls.

Does not cover actual repairs/shipping made on equipment sent to factory and does not include
supplies or equipment needed as replacement. Does not cover labor or supplies/equipment for
new Moves, Adds, Changes made by customer.

PRICE:
$3.00 per unitx _164__ = $ 492.00/Month

TERMS:
Monthly payment due 1st of each month
Lump Annual payment receives 5% discount. Total With Discount: $4674.00
YOU SAVE; $ 246.00
Accounts 30 days past due will be serviced COD at minimum charge of $55.00 or $85.00/hour (one man).
Agresment will be for 10 months (DECEMBER through SEPTEMBER)

Board of County Commissioners

ACCEPTANCE: Nassau County, Florida
The proposed spec}ea}bns, price, apfl terpAS,/are satisfactory and hereby accepted
Signed:____ 7 Signed: !7?1/ é}?cw@mf*
/ / Floérd 4 Vanzant, Vigd Chairman
Date: / 7/] % % 7/’ Date: 1-8-03
S

See Attached Building Coverage £y -
ATTEST: Approved as to Form by the €

Nassau o

J.“M. "CHip" 0x1Ey, Jr.
Ex-0fficio Clerk

“Michaed” S # M lin /
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coastal-teil .com Fax : W4-277-2731 Febh 29 10:47
Maintenance Contract Coverage:
Pubic Services Yules —%
County Coardinator Yilee 17
Building Mainbsrarnee Caiahan 6
Salid Wasgte Callshan 6
Lidrary4-emancina Beach 12
Library-Callahan 4
Livrary-iland 4
Counly Building Yules 3
Cowzy Sign Shap Calishan 2
Extensinn Callohan 8
Fire Rescus Stglion 70 Onegl 3
Fire Reacye Station 20 Amelia igiand 8
Fire Reacue Station 80 Bryceville B
Fire Reacue Station 30 Yufee S
Fuo Rascue Station 50 Callahon 2
Fire Reacus Staiion 40 Hilkand 2
Rogd and Brioge Hakwd 19
Road and Bridge Fermnandina 1
Total 164

These do nat include  Emergency Sarvices-14th Sireet
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3159 Lofton Square Court
. Suite #8006
Yulee, Fl. 32097
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Tel: 904-277-7080
Fax: 904-277-2731
lwniper@direcway.com

MAINTENANCE AGREEMENT:

Ms. Debbie Hendries

NASSAU COUNTY ADMINISTRATION
P.O. Box 4000 .

Femandina Beach, Florida 32035

SPECIFICATIONS: .
Coastal-te).com, Inc. will provide labor to diagnose and repair telephione equipment, paging
equipment, telephone and network cabiing, jacks, cords, etc. Coastal-tel.com, Inc. will refer
the problem back to the customer if caused by Service Provider (Bell South, Alitel, etc.) or
another piece of equipment (modems, Fax Machine, Answer machines, Credit machines, etc).
Agreement will cover labor to change jacks, line cords, cable, cards, reprogramming, eic

Agreement wilt cover labor only for repair/service calls.

Does not cover actual repairs/shipping made on equibment sent to factory and does not inciude
supplies or equipment needed as replacement. Does not cover labor or supplies/equipment for

new Moves, Adds, Changes made by customer.

PRICE: ‘
$3.00 perunitx _164__ = $492.00/Month

TERMS:
Monthly payment due 1st of each month ‘
Lump Annual payment receives 5% discount. Tota) With Discount: $4674.00

. YOU SAVE: $ 246.00
Accounts 30 days past due will ba serviced COD  at minimum charge of $55.00 or $85.00/hour (one man).
Agreament will be for 10 months (DECEMBER through SEPTEMBER)

ACCEPTANCE: .
The proposed sped price, 8 re satisfactory and hereby accepted.
Signeds_ _A— & Mg Signed:
85 Vickie Samus, Chairman
Date: / (/ [0 L~ Date; Nassau County Board of Co. Commissioners
L AR

ATTEST:

See Attached Building Coverage J.M. "Chip" Oxley, Jr.

Ex-0ffiecio Clexk :

Approved as to form by the
Nassagy C ty Attorney:

/ / /A
Micha?( S. Mallin # /
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